MpunoxeHue Ne1

k [loroBopy ny6nu4yHomn ocepTbi

OKa3aHUA UH(POPMaALIMOHHBLIX YCNYr MeAULMHCKOro Xapakrepa
M OpraHu3auum okasaHusi MegULMHCKUX U UHbIX yCnyr

«Mo3BoHu Bpauy»

NPOrPAMMA
OKA3AHUA NHOOPMALIMOHHBIX YCIYT MEAUUUHCKOIO XAPAKTEPA

N OPTAHU3ALUN OKA3AHUA MEOULUUHCKUX U UHbIX YCIYT
«MO3BOHU BPAYY»

OGpalleHue Ha heaepanbHbIM 6ecnnaTHbIN HOMep KPYrioCcyTOYHOro KOHCYNbTalMOHHOro LeHTpa - 8-800-770-08-69

+ «MO3BOHU BPAYY» - Mporpamma o6cnyxuBaHua ansa nuy ot 1 go 70 net

Mo HacToswen MporpamMmme okasaHWsi MHPOPMAaLMOHHBIX YCIYT MEAULIMHCKOTO XapakTepa U OpraHnsauuy okasaHus MeauLUMHCKMX U
uHbix ycnyr «[MO3BOHW BPAYY» (panee — [Mporpamma) OOO «PervoH-Mepacepsuc» (nanee — KomnaHus, WcnonHutens)
opraHvM3yeT W oOnnayMBaeT npefocTaBneHHble [launeHTy cepBUCHble, MeAWUUMHCKME W WHble YCNyr, NpeayCMOTPEeHHble
Mporpammoii B 3aBUCMMOCTY OT BblGpaHHOro KnmeHTom TapudHoro nnaxa.

TapudHbIN NNaH — AeNCTBYIOWMIA NepedeHb ycnyr McnonHuTens, oTobpaxarowmii ux KonmMyecTBo, nepuos npeaoctaBneHus u
CTOMMOCTb B 3aBMCUMOCTWM OT BblOpaHHOro 3aka3umkom TapudHoro nnaHa, nybnukyembin no agpecy B cetu WHTepHeT:
www.old.rms-med.ru, SBRSOWMWIACA HEOTbEMINEMOW YacTblo HacToswen OdepTbl. TapuHbEIMU NNaHaMU NO YCNOBUSIM HaCTOSILLE
OdbepTbl ABRAIOTCS:

- Mo3soHu Bpayy;

Ycnyra/TapudHbivi nnaH [Mo3BoHu Bpayy
Cpok gencrtaus 1roa
[VCTaHUMOHHbIE CNPaBOYHO-MHOPMALMOHHbBIE YCIyTK Bes orpaHnyeHun
MepnopueHTupoBaHue(koHCynbTauusi No noabopy neyatlero 6 Brog

Bpaya 1 MecTa neyeHus)

KoHcynbTauum Bpayen-cneumnanuctoB C NpUMEHeHnem 1
TeneMeauUMHCKMX TEXHOMNOn

BTopoe mHeHune 1

JIn4HbIN KaBuHeT KnueHTa, MobunbHOe nNpunoxeHne BkntoveHo

1. O6bem npegocTaBnsAeMbIX yCnyr

1.1. AncTaHuMOHHbIE CnpaBoYHO-MHAOPMALMOHHBIE YCIYri MeANLIMHCKOro Xxapakrepa:

- [VCTaHUMOHHbIE  CMPaBOYHO-MH(POPMALIMOHHBIE  YCMYTM  MEOMLUMHCKOrO  Xapaktepa  HOCAT  MCKITHYUTENbHO
pekoMeHAaTenNbHbINA, O3HAKOMUTENbHbIN, WHOPMALIMOHHO-CNPABOYHbIA  XapakTep, W He SABMATCA OKOHYaTeNbHbIM
PYKOBOACTBOM K AeNCTBMIO KnMeHTa 1 He 3aMeHSI0T NMYHBIA BU3UT K BpaYy.

- Ycnyrv He mnpeanonaraldT MOCTAHOBKM AuarHosa KrnneHTy, onpegeneHuss meToda pPEeKOMEHOYeMOro mfeyveHus W
NMPOrHO3NPOBaHUSI pasBuTUS BonesHW. Ycnyru HanpasfeHbl UCKMIUYUTENBHO Ha MHdopmypoBaHue KnneHTa o ero npasax B
obnacTu 3gpaBooOXpaHeHus.

- Ycnyrv He npepnonaraloT okasaHue KnveHTy MeAMUMHCKOM NOoMoWwM WM (MnM) MeQWMLMHCKUX YCMYr, HOCAT ChpaBOYHO-
MHEOPMaLMOHHBIN XapakTep.

[VCTaHUMOHHbIE CMPaBOYHO-UHOPMALIMOHHbIE YCNyrM MEeAVLUMHCKOTO Xapaktepa npedocTaBnsiotca 6e3  orpaHnyeHus
KonunyecTtsa obpaLleHui

3aka3unk (MaumeHT) noHMMmaeT u cornaceH, YTo McnomHuTenb NpU OKasaHMM WHAOPMALMOHHBLIX YCNyr MeaWLMHCKOro
Xapaktepa He NpyHUMaeT Ha cebs 0653aTenbLCTBO CTaBMTh (MOATBEPXKAATL) AUarHo3 (genaTb 3akioyeHne O COCTOSIHUM 300POBbS),
onpefensTe BUAbl U MeToAbl obCrnefoBaHWs, HasHayaTb nedveHue (Ha3HavaTb npenaparbl, BblOMpaTb TaKTUKy IeyeHus),
NporHo3npoBaTb pa3sBuTNe 6onesHn 1 aPdeKTUBHOCTL BLIGPAHHOTO MeToda NeYeHns, MPOBOANTL MeauLMHCKoe HabnoaeHve 3a
CoCTOsiHUEM 370poBbs MNauueHTa.

1.2. MepopueHTUpOBaHMe — [UCTaHUMOHHasi ChpaBoOYHO-MHGOPMAUMOHHas ycnyra McnonHuTtensi, npegocTaBnsemas

Cneuunanuctom WcnonHutens unu CneumanuctoM KIMHUK-NapTHepOB, MpeacTasnsiowas coboi KoHCcynbTauuio no noabopy

nevatlero Bpaya n mecta neveHusi B Poccun.

1.3. MeanumMHcKue ycnyru B cneayioliem oobeme:

1.3.1. OpraHusaums ycnyrn «Btopoe MHeHMe» - OYHbIe UMK 3a04Hble KOHCYMNbTauuM Bpayen-cneumanvicTos/Bpavein-akcnepToB no

ycTaHoBneHHoMy [auneHTy anarHo3y nmbo, npu HeobxoAMMOCTM, YTOYHEHUS YCTAHOBMNEHHOro MauneHTy AnarHosa B nevyebHbIX
yupexaeHuax Poccuickon ®egepauuy no cneqylowmyM HanpaseHusaM: Tepanvs, neavatpus, Kapavonorus, SHOAOKPUHOMOrus,

HeBPONOrns, TMHEKOMNOrKs, YPONorusl, racTPo3HTEpPONnorus, odTanbMOorsi, OTONAPUHIONOrUs, NyNbMOHOMOIMSA, MPOKTONOMus,

XVPYprus, TpaBmMaTornorusi, peBMaTornorvs, MHMEKLMOHHbIE BOne3Hn, OHKONorus.

OuyHas KOHCynbTauus MOXeT OblTb OpraHu3oBaHa M npoBefdeHa Ha 0ase crneunanu3vpoBaHHbIX WM MHOrONPOMWUIbHbBIX
neyebHbIX yupexaeHuit Mocksbl, CaHkT-IMeTpebypra, KpacHonapa, PoctoBa-Ha-[loHy 1 Apyrux ropogos.

3aoyHas KoHcynbTauus MoxeT ObITb NpoBedeHa Ha OCHOBaHWM NpefocTaBneHHbIX [MauneHToM (3aKoHHbIM npeacTaBuTenemM
MaumeHTa) ckaH-KoNMn MeOUMLMHCKUX OOKYMEHTOB: BbINMUCKA M3 MEOULMHCKOW KapTbl, pe3ynbTaTbl NMOCnefHNX nabopaTopHbIX U
WHCTPYMeHTanbHbIX UccnenoBaHuin. 3aouHasi KOHCYNbTauMsa MoOXeT ObiTb NPOBeAEeHa TOMbKO B CriyyYae, ecnv HeT HeoBXoANMOCTH
NPOV3BECTM OCMOTP U UHbIE MaHWMYMALMN NyTeM HEMOCPEACTBEHHOrO KOHTakTa Bpaya ¢ NauneHToMm.

3aoyHas KOHCynbTauus MPOBOAMTCS TOMbKO MPU HanmmMyMm BCEX HEeoOXOAMMbIX aHanmM3oB W pe3ynbTaToB WCCredoBaHWi
MauuneHTta. O6bem nHdopmaumn, obasaTensHON ANS NPOBEAEHUS 3a04HOW KOHCYNbTauuu, onpeaenseT Bpay-cneuuanuct/spay-
3KCMepT.

HeobxoamMmocTb B opraHusauum ycnyrm «BTopoe MHeHue», ¢opMy oOKasaHusi JaHHOW ycnyr (oYHas wnu 3aoyHas
KOHCynbTaums), rneyebHoe yupexaeHue onpegensieT Bpay KOHCYNbTaUMOHHOTO LEHTpa C Y4eTOM MeAMLMHCKMX MOoKasaHwim,
noxenaHui MauneHTa (3akoHHOro NpeacTaBuTens MauneHTa) n BO3MOXHOCTEW NeYedHbIX yYpexaeHui.

1.3.2. «KoHcynbTaummn Bpayeni-cneyuanucToB C MPUMEHEHNEM TeNeMeanLMHCKNX TEXHOMOTNy.
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- KOHCYNbTauMyM  CNeunanicToB-KOHCYNIbTaHTOB (TepaneBTa, neaguaTpa, FMHEKonora, OTOPUHOMAapWHrosora,
Kapauornora, HeBposiora, anneprofiora, racTpoaHTeposiora, [JAepmaToBeHeporiora, yporora, [AWeTorora,
3HAOKPYHOrora) Ha BbIbop nauueHTa Mo npegBapuTensHon 3anucy (4 KoHcynbTaumm). Mpum. Yepes [Joktop Psgom B
FIMYHOM KabuHeTe.

2. Mopspok (ocob6eHHOCTH) NpeaocTaBNEeHUs ycnyr

2.1. Ina nony4yeHus ycnyr B pamkax Hactosiwen Mporpammbl MaumeHT (3akoHHbIN npeactaButens MauneHTa) obpalaetcs Ha
KPYrmoCyTOYHbIN MEAULIMHCKMIA NynbT no TenedoHy 8 800 770 08 69.

2.2. KnueHT noHumaeT u cornaceH, 4yto Komnanus, a pasHo MNapTtHep KomnaHum, He npuHMMaloT Ha cebsi 06A3aTensCcTB CTaBUTh
(nogTBEpxaaTh) AMarHo3 (4enatb 3aknyeHne 0 COCTOSIHUM 340POBbs1), ONpeAensaTb BUAbl U MeTodbl o6cnefoBaHus, Ha3HayYaTb
neyeHve (HasHa4yaTb npenaparbl, BbIGUpaTb TAKTWKY NEYEHNs1), NPOrHO3MPOBaTh pasBuTne 6onesHn n appeKkTUBHOCTL BbIGPaAHHOIO
MeToAa NneyeHns, NpoBoAMTbL MeauLMHCKoe HabnogeHre 3a CoCTosiHMEM 340poBbs KnveHTa.

2.3. KoMnaHus He HeceT OTBETCTBEHHOCTW, €CNU 0 OKadaHus ycnyr KnneHT He ucnonHun o6s3aHHOCTb Mo MHPOPMUPOBaHUIO
Bpaya 0 NepeHECEHHbIX 3ab0rneBaHusIX, annepruiecknx peakumsx, NPOTUBOMNOKa3aHUsIX, eCNv HE3((EKTUBHOCTL OKa3aHHOW
YCNyrn UN NPUYUHEHHBIN Bpes SIBUNUCH CreAcTBMEM OTCYTCTBUS y KomnaHum Takon nHdopmaumm.

2.4. KomnaHus, a Takke MapTHepbl KomnaHum, nx paboTHUKN HW NpU Kaknx ob6CcToATENbCTBaX He oka3biBatloT KnneHTy no tenedoHy
MEAMLMHCKMX YCNYT, NNaTHbIX unu 6ecnnaTtHbIX, HEe AaT COBETOB O ANArHOCTMKE U NeYeHnn 3aboneBaHuii, npueme
nekapcTBEHHbIX CpeacTB v T.Nn. Jllobasi nHpopmaumsi, coobuieHHas KnveHTy no TenedoHy, HOCUT pekoMeHAaTenNbHbIN XxapakTep u
He 3aMeHsIET KOHCYNbTaLuuio Bpaya.

2.5. KnueHT noHMmaeT 1 NpM3HaeT, YTO HECOOTBETCTBME pesynbTarta Oka3aHus TOW UK MHOW YCnyru pe3ynbTaTy, KOTopbin KnneHT
XOTern Nony4nTb Npu obpalleHnn 3a COOTBETCTBYHOLLEN YCyroin, camo no cebe He sBnseTcst hakTom okasaHus Ycnyru
HeHaanexallero kayecTaa.

2.6. «<BTopoe MHeHune».

2.6.1. MNocne nepBuWYHOW KOHCynbTauuu no TenedoHy ¢ Bpayom KoHCynbTauUMOHHOrO LEHTpa U no ero 3anpocy launeHTt
(3aKoHHbIV NpeacTaBuTens MNauneHTa) NpeocTaBNsET NO 3NIEKTPOHHOW NoYTe viewpoint@rms-ug.ru MeAMUMHCKYH0 JOKYMEHTaLuIo,
HeoOXxoaMMYyI0 AN OpraHu3auMn OYHOW MMM 3a04HOW KOHCYyNbTauuu Bpada-cneuuanucta/spadva-akcrnepta. [locrne ananusa
MeAMLUMHCKOW AOKyMeHTauum Bpay KoHCynbTauMOHHOro LueHTpa (Npu HeobXOAMMOCTU) MOXET 3anpocuTb LOMOMHUTENbHbIE
MeAVUMHCKME OOKYMeHTbI. locrne nomnyyYeHnst NomHOro KoMmnnekta MeauMuMHCKMX AOKYMEHTOB Bpay KoHCynbTaumoHHOro LeHTpa
nopbupaet ropof, nevebHoe yupexaeHne v NPoguUbHOrO Bpava-crneumanucTa Ans opraHu3aumMn He3aBUCHMMOW KOHCYMNbTauuu.
HeobxoamMmocTb B NONy4eHU HE3aBUCUMOWN OYHOW UM 3a04HOMN KOHCYMbTaLUMN ONpeaensieTcs C y4eToM MeauLUHCKMX NoKasaHui,
noxenaHui MauneHTa (3akoHHOro npeacTaBuTens MNaumeHTa) 1 BO3MOXHOCTEN NEYEBHbIX YYpEXAEHWN.

2.6.2. Bce TpaHcnopTHble U MHbIE pacxofbl, CBsi3aHHble C noryyeHvem [laumMeHTOM OYHOM KOHCyNbTauuu OnfadyuBaloTCs
MaureHTOM camocToATENBHO.

2.6.3. Mo pesynbTaTtaM OYHOW KOHCYMbTauuu lMaumeHT (3aKkoHHbIM NpeacTaBuTenb lMauveHTa) B CPOK, He npeBblalwuin 5
(MaTb) pabounx AHEW Co AHA NPOBEAEHUS KOHCYNbTaumm, Nomy4aeT MMCbMEHHOE 3aKIioyeHre Bpada-cneumuanuncra.

2.6.4. Mo pe3ynbTaTam 3a04HOW KOHCYNbTauuu MaumeHT (3akoHHbIN NpeacTaBuTenb MauneHTa) B CpoK, He npeBbiwanwmin 5
(MsTb) pabounx OHen co AHS NPOBeOEHWUst KOHCYMbTauuW, NofyyvyaeT NUCbMEHHOE 3akioyeHne Bpada-cneunanuncta. 3aknoyeHne
nepechINaeTcs Ha AMEKTPOHHBIN Uy NOYTOBLIN agpec MNauneHTa (3akoHHOro npeacTasuTens MauveHTa).

2.7. «KoHcynbTauum Bpayein-cneumanncToB ¢ NPUMEHEHNEM TeNeMeaNLMHCKMX TEXHONOTUAY.

KoHcynbTauum okasblBalOTCA B OH-NaviH pexvme, NOCPeAcTBOM BMAEO UMM ayavo CBSA3W. NS monyyYeHust KOHCyNnbTauuu C
NPpUMEHEHNEM TeneMeauUMHCKMX TexHonormn MNaumeHTy (3akoHHOMY npeacTtaButento MNaumeHTa) Heobxoaumo 3anTn B JIMYHbIN
kabuHeT Ha cante www.old.rms-med.ru, nM6o ckavatb MobunbHoe MNpunoxeHne n BbIGpaTb COOTBETCTBYIOLMIA NMYHKT HA FMaBHOM
MEHI0 3KpaHa.

2.8. Ycnyrn npefoCcTaBnsitoTCs UCKIMOYMTENBHO NPY YCOBUM NUYHOrO obpalleHns lMauueHTa, 1 B ero nomnb3y, YTo o3HavaeT
TNINYHYIO 3aMHTEPECOBaHHOCTL NaupeHTa B paspeLleHn BO3HUKLLEN Y HETO CUTYyaLMn, B KOTOPOW OH SIBMSIETCS OJHOM U3 CTOPOH.

Heobxoammbim ycrnoBueM okasaHusi [MaumeHTy ycnyr B cooTBeTcTBUM € [Nporpammon siBnsetcs maeHTudukaums MaumenTa.
Mpouenypa upeHtTudukaumm [MNaumeHta 3aBuUcUT OT dopmbl obpaweHus [MaumeHta k UcnonHutento. lMpu obpaiieHun no
TenedoHHoW nuHuM MaumeHT 06s3yeTcst HasaTb cBon Pamunuio, Mmsa, OTyectBo 1 Homep CepTudpumkaTa. Mpu aTOoM, ecrim y
COTpyAHWKa McnonHntens BO3HWKNM OBOCHOBaHHbIE COMHEHUSI B TOM, 4YTO obpaTuBllieecs 3a MOMyYeHUEeM YCryrv nuuo,
nencTBuTenbHo, siBnsietcsa lauveHToMm, OH BrpaBe 3agaTb [laumeHTy [OMONHWTENbHbIE BOMPOCHI, MO3BOMSOLINE YCTPAHUTL
BO3HUKLLME COMHEHUSI. YCNyru okasblBaloTCs MICNONMHUTENEM Ha pyCCKOM Si3bIKE.

3. UcknioyeHus us MNMporpammbl o6cnyXMBaHUs

3.1. Ycnyru, He Bxoaswme B Mporpammy:

- nobble MHPOPMAaLMOHHbIE, MEAULMHCKUE U CEPBUCHBIE YCIYrN CBEPX BbILLENEPEYNCIIEHHDIX;

- BCe BWAbl ambynaTOPHO-MOMUKNMHUYECKON nomoLlM, Kpome [lomowm Ha pgomy, ycnyrn «KoHcynbTauum Bpayen-
CMeunanucToB C NPMMEHEHUEM TeneMeauUMHCKMX TexHomnorni» u ycnyrm «Btopoe mHenme» (n.n.1.2.1, 1.2.2 n 1.2.3
HacTosLew Mporpammel);

- BCE BUAbl CTaLMOHAPHON MOMOLLM;

- BCE BMAbl CTOMATONOMM4ECKON NOMOLLK;

- ochopmMrieHne BCeX BWAOB CMPaBOK, KPOME peLenToB (MCKMoYas NbroTHblE) U MUCTKOB HETPYAoCnocobHOCTM Npu Bbi3oBe
Bpaya Ha AoMm;

- MOMOLLb Ha [JOMY BHE OCTPbIX COCTOSIHUIA.

3.2. NepeyeHb 3aboneBaHuit, 06CNyXMBaHUE NO KOTOPbIM He BxoauT B pa3saen 1.2.1 Mporpammsbl («kBTopoe MHeHue»):
BPOXAEHHblE MOPOKW (aHOManuu) pas3BUTUA W HACNeACTBEHHas NaToriorvsi; CUCTeMHble 3aboneBaHusi COeAMHUTENbHOW
TKaHW, KOMnareHo3bl, PaccesiHHbIN cknepos; 3abonesaHus, Tpebylole NpoBeAeHWUs TpaHCMaHTauuu, NpoTe3npOoBaHWS;
XpOHUYEeckasi MoyevHasl HeLOCTaTOYHOCTb; TyGepkynes, Capkouao3 — HE3aBUCMMO OT KIMHWYECKOW hopMbl M cTagum
npouecca; anunencus n aNnunenTUOPMHbIA CUHAPOM;

- ncuxmyeckve 3aboneBaHusi, ankoronuam, HapkoMaHusi, TOKCMKOMaHust u ux nocneacteus; CMWL n 6onesHu, BbI3BaHHbIE
BMPYCOM MMMyHoaeduumta yenoseka (BUY); ocTpble n XpoHWYeckue nyveBble MOPaXKEHWS; XPOHUYECKUe renatutbl U Ux
OCIOXHEHWS, LMPPO3 NeYeHN; MMKO3bl, NCopuas;

- 3abonesaHus, nepeaatoLLvie NonoBbLIM MyTeM, BEHepuieckune 3abonesaHus;

- 3aboneBaHns, B OTHOLLEHUM KOTOPbIX AuarHo3 Obin BbICTaBrieH paHee, YeM 3a 3 (Tpu) mMecsAua A0 AaTbl Hayama cpoka
Aencteus HacTosiwero Joroeopa (CepTudukara).

3.3. KoHcynbTaTuBHbIE ycnyru, He Bxoasiwme B [porpammy:
- nocTaHOBKa AuarHo3a;
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- aHanus3 nNocTaBfeHHOro AnarHo3a;

- Ha3HayeHMe naGopaTopHblX, (YHKUMOHAMNbHBLIX,  YIbTPa3BYKOBbLIX, PEHTIEHONOTMYECKUX U APYrMX  creumanbHbIX
nccnenoBaHun;

- Ha3Ha4yeHWe NeyeHusl, BKMoYasi Ha3HauYeHne NekapCTBEHHbIX MPenapaToB M MeAWLMHCKUX NPOLEAYP;

- aHanu3 1 oLeHka NPaBUITbHOCTU U 3 EKTUBHOCTY Ha3HAYEHHOIO NEeYEHUs];

- KOHCYNbTauuW, CBSiI3aHHbIE C MMaHMPOBaHMEM CEeMbM, KOHTpauenuuel, [[OopodoBbIM  HabMoAeHUeM, NeveHuem
Gecnnoausi, Ne4YeHneM cekcyarnbHbIX PacCTPONCTB.

KoHCynbTaUMOHHbIA LeHTP:
TenedoH: 8-800-770-08-69
aneKTpoHHas noyta: doctor@rms-ug.ru;

ANEeKTPOHHaaA no4vTa angd ycnyru «BTOpoe MHeHunex: viewpoint@rms-ug.ru
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